
IJMDRR
E- ISSN –2395-1885

ISSN -2395-1877

Research Paper
Impact Factor: 6.089

Peer Reviewed Monthly Journal
www.ijmdrr.com

International Journal of Multidisciplinary Research Review, Vol.7, Issue-12, December-2021, Page - 525

Special Issue

A STUDY ON EFFECTIVENESS OF DIGITALIZATION IN HRM: AN EMERGING TREND

Manjushri. S
Assistant professor, Jain College.

Abstract
Employers' increasing use of digital tools in HR operations has piqued the interest of researchers, academics,
and strategists all around the world. Several studies have been conducted to describe the use of information
technology in various human resource practices and to justify its influence on the efficiency of an organization
The study's goal is to provide an overview of the most important contributions in the field to the use of digital
tools in HR and the benefits they provide to employers, allowing them to grow their businesses into
organizations that are dynamic and high-performing The research focuses on the most recent research on the
effectiveness of digitization in HR, as well as some findings and research goals for the future.
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Introduction
Both on a personal and professional level, technological advancements have altered communication methods.
Information Technology (IT) has significantly improved the efficiency of the HR department in terms of
recruiting and selection, training and development, and other related functions, allowing businesses to cut costs
and improve the speed of their HR departments. Digital technologies are employed in a variety of HR operations,
most notably in areas such as working with enormous volumes of data (big data), computer-assisted training,
artificial intelligence for staff selection and evaluation, and coordinating employee feedback online, among
others.

Intelligent systems are a completely new category of technologies that can ensure an individual approach to
growing leaders, evaluating applicants and finding the right people, providing optimal training, detecting fraud
attempts, developing stress in employees, and other organizational difficulties. Currently, software with artificial
intelligence aspects can tackle practically all of the challenges that HR managers confront, from selecting
candidates to analyzing an employee's emotional state (Berzinya, 2018). Such software may assess an employee's
mental condition based on their correspondence and messages in chat rooms, as well as analyze their computer
activity (e-mail, visited websites, documents opened) and identify actions that diminish productivity.

The goal of this research is to give a systematic literature review that analyses the use of digitalization in Human
Resource Management and how it aids businesses in becoming dynamic, high-performance organizations. The
following discussion will focus on current research that describes the role of digitalization ineffective human
resource practices and aspects of e-hrm. The paper will then finish with a review of the literature on how the
modern high-performance company may use digitalization to address the strategic issues of today's competitive
business climate.

Methodology & Objectives
A comprehensive narrative literature review methodology of peer-reviewed academic articles relevant to E-HRM
and digitalization is used in the study. The paper provides a summary of previous research on the impact of
digitalization on HRM, as well as a theoretical framework for describing the study's issue. The keywords e-hrm,
digitalization, and digital transformation were utilized as inputs into search engines, as well as books and
conferences. The identified articles, as well as the references listed in the articles, are used for the analysis and
conclusion
.

 To look into the con temporary fame of improvement associated with digital human aid management (e
HRM) and to discover its effect on HRM.

 To apprehend the components of E-HRM and depict the SWOT in context of digitalization.
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Digitalization in Hrm
Before expertise, the appearance and function of digitalization in human useful resource practices, a glimpse at
the period digitalization will become inevitable. The period of digitalization became first of all stated with the
aid of using Robert Wachal, who used it with inside the experience of ‗digitalization of society‘ in 1971 and
defined its starting place because of the result of greater widespread use of virtual technologies (Pieriegud,
2016). According to Kagermann (2015) digitalization can be described as the networking of human beings and
matters and the convergence of the actual and digital worlds which are enabled with the aid of using Information
and Communication Technology (ICT). ICT with admire to Human Resource Management features is named
differently viz., web-primarily based human resources, human useful resource facts system (HRIS), digital
human useful resource management, human useful resource intranet, laptop primarily based human useful
resource management structures and human useful resource portals, however, the period e-HRM is the maximum
extensively used. Regarding the period e-HRM itself, its starting place has been connected to the 1990s, with the
concept of the emergence of e-commerce (Lengnick-Hall & Moritz, 2003.

E-HRM has been referred via way of means of many authors as any sort of HR activities, both administrative
and transformational, so long as that may be supported via way of means of records generation (Olivas & Zapata,
2007; Lau & Hooper, 2008; Panayiotopoulos, 2007). However, E-HRM is taken into consideration as a web-
primarily based generation answer that uses modern records and communiqué generation to supply online and
real-time human aid control answers (Olivas & Zapata, 2007). Strohmeier (2007) described e-HRM as the
‗planning, implementation, and alertness of records generation for each networking and assisting of as a
minimum two-character or collective actors of their shared acting of HR activities‘. Lepak and Snell (1998) used
the term ‗digital HR‘ to embody a ‗network-primarily based shape constructed on partnerships and mediated via
way of means of records technology to assist the corporation acquire, develop, and install highbrow capital‘.
Ruël, Bondarouk&Looise (2004) view e-HRM as a manner of enforcing HR strategies, regulations, and practices
in organizations thru an aware and directed guide of and/or with the overall use of web-generation-primarily
based totally channels. However, extraordinary authors positioned emphasis on extraordinary factors of e-HRM.

Aspects Of E- Hrm

Figure-1: Aspects of e-HRM

The first institution of author’s area an emphasis at the transactional or operational facet of e-HRM, that is, the
fact that HRM sports are greater without difficulty administered. They factor out that e-HRM is this sort of idea
wherein it allows upgrades with inside the management of human aid sports and transactions (Kettley, & Reilly,
2003). According to this aspect, e-HRM includes the fundamental administrative sports of the HR department
including payroll, employee records management, departmental report preservation, and others which make up
the bulk of the workload of the HR Department. A range of authors has supported the cost-lowering blessings

Transactional/Operational e-
HRM Deals with basic
administrative activities of the HR
department
Relational e-HRM Increases
employees' ability to connect with
other internal and external
stakeholders

Transformational e-HRM HRM activities
to the strategic management process
and strategic objectives of the business.

Transactional/Operational e-HRM
Deals with basic administrative activities
of the HR department.

Relational e-HRM Increases
employees' ability to connect with other
internal and external stakeholders.
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and boom in performance created via way of means of e-HRM in this regard (Marler, 2009; Ruël et al., 2004).
This is achieved thru minimizing the HR workforce bonded to those sports, growing processing velocity, and
lowering the quantity of administrative work, for that reason liberating time for different sports (Ruël et al.,
2004; Ruta, 2005; Strohmeier, 2007). Similarly, consistent with Voermans and Van Veldhoven (2007) e-HRM
represents administrative aid for HRM via way of means of the use of net technology.

The second institution of authors' locations emphasis on relational component of e-HRM wherein era affords to
get entry to human sources records. It is said that e-HRM implies the utility of IT for networking or guide
between as a minimum man or woman or collective entities of their cognizance of HRM sports (Strohmeier,
2007). They consider that e-HRM represents the utility of various styles of technology that allow managers and
personnel to have an immediate get entry to human sources records and diverse administrative applications
(Watson & Wyatt, 2002). Bondarouk and Brewster (2016) additionally indicated that e-HRM makes a specialty
of all integration mechanisms and all of the content material of human sources control this is transmitted via IT,
which objectives to make the HRM methods greater consistent, greater efficiency, with higher quality, and which
have to create long term possibilities for the stakeholders of the organization. Relational e-HRM might also
additionally offer personnel and managers with faraway get entry to HR information, consequently growing their
cap potential to connect to different inner and external stakeholders, in addition to presenting people with the
gear to carry out HR sports themselves. This again lessens the involvement of HR staff, permitting them to
refocus their priorities.

Finally, the third institution of authors emphasizes the transformational component of e-HRM. By enhancing
the strategic orientation of HRM, e-HRM can convert the HR characteristic (Ruël et al., 2004). It is indicated that
e-HRM is, in fact, a complete call that covers all feasible mechanisms and interactions among HRM and IT
aimed toward growing price for personnel and executives with inside the organization, in addition to for entities
outdoor of them (Bondarouk& Ruel 2009, p. 507). A strategic HR characteristic hyperlinks HRM interest to the
strategic control technique and strategic goals of the enterprise. This results in an incorporated set of policies and
practices evolved to execute the company‘s implicit or express enterprise approach thru the control of the firm‘s
human capital (Martin-Alcazar, Romero-Fernandez & Sanchez- Gardey, 2005; Wright & McMahan, 1992). A
pivotal intention of e-HRM is as a consequence to make contributions to the strategic alignment of the HRM
characteristic.

HR management digitization is geared toward combining all regions of employees control with the abilities of
swiftly growing virtual technology for transparency, consistency of alignment, and the dimension of human
capital control techniques, just like the control of other organization assets (Fedorova, et al, 2017, Kokovokhin,
et al, 2017). In the twenty-first century, HR had been capable of revolutionizing the enjoy of employees through
the transformation of HR techniques thru the use of recent virtual platforms, applications, and strategies of
supplying HR offerings together with virtual communication (Stephan et al., 2016.

Impact of Digitalization In Hrm
Existing literature and case research guide the view that e-HRM consequences in expanded productiveness to the
organization. This is visible in a discount in HR staff, fee financial savings, and much less administrative burden
due to automation (Hawking, Stein & Foster, 2004; Ruël et al., 2004 as stated in Strohmeier, 2007). E-HRM
additionally helps in accomplishing relational desires viz., the supply of fantastic offerings to the inner clients of
the organization, via growing the timeliness and enhancing the client-provider orientation of the HR profession.

It is predicted that the HR feature presents a strategic path to human capital control in an organization and will
become a strategic associate with inside the success of organizational objectives (Hawking et al., 2004; Lepak,
Bartol& Erhardt, 2005). Digitalization calls for remodeling the function of HR experts and growing new talents a
good way to assist to make sure worker well-being and organizational sustainability with inside the virtual era
(Cantoni&Mangia, 2019, pp. 58-59). Thus, investments in a generation are geared toward bringing
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approximately performance in operational responsibilities (Bell, Lee & Yeung, 2006; Lawler &Mohrman, 2003).
It is thought that e-HRM can promote the high-satisfactory of HR capabilities, in addition, to assisting managers
to oversee personnel correctly and effectively (Yusoff, Ramayah&Haslindar, 2010). About the function of e-
HRM and organizational productivity, it's far argued that e-HRM enables to gain the intention of globalization of
organizations, which has brought about the improvement of terms like international HRIS, international facts
system (GIS), and global humanitarian aid control (IHRM; Akmanligil&Palvia, 2004; Ruël et al., 2004). Many
unknown and complicated demanding situations are created by globalization. E-HRM presents great blessings in
assuaging those demanding situations (Akmanligil&Palvia, 2004). Employees are capable of paintings remotely,
way to technological advancement, with HR group of workers capable of carrying out responsibilities from any
location (Van Heerden, 2011).

Conclusion
The paper has centered on reviewing the prevailing literature when it comes to the automation and digitalization
in HR processes, at the same time as making sure that the literature is according to the studies objectives.
Summing up, digitalization allows HR experts to draw higher talents, preserve near song on employees‘
performance, expect their schooling wishes if you want to be proactive, inspire engagement through figuring out
and acknowledging every employee‘s potential. They have a look at in addition concludes that digitalization has
improved the company‘s global reach, which may be taken into consideration as an accomplishment with inside
the 21ts century. Moreover, they have a look at additionally determined that E-HRM packages have a large fine
impact on the effectiveness of HRM activities.

It has become evident that stepped forward performance and effectiveness are among the underlying blessings
attributable to digitalization and automation. Digitalization in HRM ambitions to beautify the organization‘s
performance. To reap excellence, HR experts want to be greater strategic and proactive, and that they want to
benefit from understanding the imminent social and technical trends. The findings can function as a basis for
researchers for additional studies in e-HRM and it's going to deliver manner to different researchers with inside
the identity of associated research with inside the literature assessment segment in their work. They have a look
at has quandary as its miles primarily based totally on an assessment of preceding papers associated with
digitalization and E-HRM. Furthermore, there's a want of quantitative device to accumulate statistics from HR
experts to recognize their interpretation on digitalization in HRM and a have a look at performed on broader
spectrum can assist in exemplifying the point of view of digitalization in HRM.
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